
Full-time accommodation for children in
need of a safe living environment.
Non-formal and vocational education for
vulnerable youth and teens.
Emergency shelter for trafficked and
abused children.
Rehabilitation and repatriation for
survivors of trafficking and abuse.
Youth leadership training designed to
spread awareness and trafficking
prevention in the Greater Mekong Sub-
Region and beyond.
Human rights training for undocumented
migrants and indigenous peoples.
24-hour Child Help Line to remove
vulnerable children from dangerous
situations.

VOLUNTEER 
ORIENTATION MANUAL 

T H E  D E V E L O P M E N T  A N D  E D U C A T I O N  P R O G R A M M E  F O R  D A U G H T E R S  

A N D  C O M M U N I T I E S  C E N T R E  I N  T H E  G R E A T E R  M E K O N G  S U B R E G I O N  

( D E P D C / G M S )

Daughters Education Programme (DEP)
was founded in 1989 by Sompop
Jantraka in order to prevent at-risk girls
from being forced into commercial sex
work. Sompop Jantraka was first
exposed to the sex trade in Thailand
when he conducted research with
Japanese journalist, Michiho Inagaki.
Upon completion of their research, they
established an educational project fund
supported by the Japan-based Asian
Children’s Fund. This project supported
the first 19 daughters. 

Since its inception, DEP has
incorporated other trafficking
prevention strategies and has evolved
into the Development and Education
Programme for Daughters and
Communities Centre in the Greater
Mekong Sub-Region (DEPDC/GMS). 
DEPDC/GMS has directly prevented over
7,000 children from being trafficked into
the sex industry or other exploitative
labour situations in Thailand’s northern
border region and throughout the
Greater Mekong Sub- Region. It has done
this by providing prevention strategies
such as  

education, life skills development, child
protection, community awareness, and
youth leadership development to break
the cycle for future generations. Over
96% of DEPDC/GMS daughters have
stayed out of sex work permanently. 

DEPDC/GMS is a non-profit community-
based NGO (non-governmental
organization) working in Thailand on the
prevention side of human trafficking.
DEPDC/GMS helps prevent at-risk youth
from entering the sex industry or other
exploitative labor situations by providing
the following: 

“We have to start today to protect kids. We cannot wait until peace comes to Myanmar; we
cannot wait until all countries in this area are developed. We start today. Protect them today

because they cannot wait until tomorrow.” ~Sompop Jantraka, founder 

BACKGROUND OBJECTIVES 
To advance prevention efforts
in reducing human trafficking
in the Greater Mekong Sub-
Region and beyond.
To prevent children from
being forced into the sex
industry or other exploitative
labour situations.
To support educational
opportunities and provide safe
living environment for
disadvantaged children and
children from impoverished
and broken homes in Northern
Thailand and neighboring
border regions .
To provide leadership and
empowerment opportunities
to youth from bordering
regions via life development
and life skills in an effort to
prevent exploitation due to
economic hardship, poverty,
lack of citizenship, lack of
legal nationality, and lack of
education and employment
opportunities.
To strengthen families and
communities through
leadership training,
community awareness and
development.
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WELCOME TO DEPDC/GMS! WE ARE EXCITED TO HAVE YOU HERE AS A VOLUNTEER IN THE
PREVENTION OF HUMAN TRAFFICKING! 

 
PLEASE READ THIS PACKET TO UNDERSTAND YOUR ROLE AS A VOLUNTEER AT DEPDC/GMS AND TO
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MAILING ADDRESS DEPDC/GMS INTERNATIONAL DEPARTMENT P.O. BOX 10 MAE SAI, CHIANG RAI THAILAND 57130 

PHYSICAL ADDRESS DEPDC/GMS 186 MOO 4 TH WIENGPANGKHAM MAE SAI, CHIANG RAI THAILAND 57130 
PHONE NUMBER 
+66 (0) 53 733 186 

BLOG depdcblog.wordpress.com 
FACEBOOK facebook.com/depdc.gms 

E-MAIL info@depdc.org 
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POPULAR HOLIDAYS IN 
THAILAND 

January- February:  Chinese
New Year
April- Songkran
May- June Rocket Festival
July- Khao Phansaa
August- HM The Queen’s
Birthday: August 12 marks the
Queen’s birthday, which is a
public holiday and national
mother’s day.
September – October
Vegetarian Festival
November- Surin Elephant
Round-Up. Loi Krathong: A
beloved Thai festival where
gratitude is given to the rivers
which provide life to the fields
and forests. The festival also
asks for forgiveness of
humanity’s polluting ways.
Offerings are made to the
rivers and Thai lanterns are
released into the sky.
December- HM The King’s
Birthday: December 5 marks
the King’s birthday, which is a
public holiday and national
father’s day.

Many holidays are based on the
lunar calendar so dates will vary. 



there is always room for you to create and define your own role –
within reason! For example, new ideas for activities with the children
are always welcome but you must consider its sustainability after you
leave. However, all roles and responsibilities, whether old or new,
require a lot of initiative and innovativeness on the part of the
volunteer since there is little-to-no input or supervision from the Thai
staff once you have started. In essence, we are looking for self-
motivated, self-starters who are able to work with little or no
supervision.  

Volunteers coming from Western countries who have not had
previous exposure to Thai methods of operation may think that the
ways of doing things here are different. While adjusting to these
differences is a challenge, it is also an opportunity to learn about
people, culture and yourself. 

Volunteering at DEPDC/GMS can be a very
rewarding experience for everyone involved.
Our International Department has had
volunteers from all over the world – Europe,
North America, Australia and Japan – to name
a few.  DEPDC/GMS requires a 6 month
commitment from its international
volunteers. You should also plan for an
additional 4 to 6 weeks for a Thai language
course prior to arriving at DEPDC/GMS. It
can take a while to find your niche here.
Please allow yourself all the time you need to
successfully see your projects through! 

Volunteering at DEPDC/GMS will provide you
with personal development, an enriching
cultural experience, and a chance to help
underprivileged children. During your time
here, you will learn about the social, cultural
and political problems of the region as well as
what DEPDC/GMS does to prevent the
trafficking of children into commercial sex
work and exploitative labour situations. You
will gain insight on the impacts felt by the
indigenous communities from the socio-
economic problems of this region. Although
there are several core responsibilities assigned
to new volunteers by the Thai staff and/or the
volunteer coordinator,  

WORKING HOURS 
Officially, the work schedule for
volunteers at DEPDC/GMS is Monday
through Friday 8 a.m. to 5 p.m.
Unofficially, the hours are flexible and
you make your own schedule within
reason. Regardless of your hours, you
are expected to be at the center daily
during the business week completing 35
to 40 hours per week. At times, you may
be asked to work long hours including
evening and weekend hours if there are
special projects and/or deadlines rapidly
approaching. 

EXPECTATIONS 

VOLUNTEERING AT DEPDC/GMS 
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It is important not to approach work at an NGO with a corporate
attitude or you will find yourself frustrated by a lack of support
mechanisms with things not working out as you may expect them to
do or within the time frame you may have. It is really important to
spend time getting to know the staff and students, even if you feel you
are not being very productive. As you get to know your way around
DEPDC/GMS, you might want to organize activities. You may want to
bring materials for this purpose. We recommend that you try to run
these activities with minimal assistance. 

In the past, DEPDC/GMS has had volunteers who’ve taught English,
handicrafts, origami, basic computer skills, self-defense, yoga, dance,
art, and a host of other activities for children all involving practice in
conversational English. International volunteers play a key role here
and their work and contributions are very much valued by
DEPDC/GMS.



RESPONSIBILITIES

HOW TO BE AN EFFECTIVE 
VOLUNTEER!

Teaching English: You may chose or be
assigned to teach basic English to students
aging from 5 to 17 in Half Day School (HDS),
students aging from 13 to 27 in current external
leadership training programmes,  and the staff
members of DEPDC/GMS. Each group has a
different level of English understanding. You
will adjust your lesson plan accordingly over
time.  
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Activity Updates Online: Volunteers will be
responsible to write weekly blog posts on the
activities taking place in the centre. They will
be posting on the DEPDC/GMS blog and sharing
on the facebook, linkedin, instagram and
twitter accounts.  

Administration: There are always routine
administrative tasks that need to be done.
Commonly, you will be responsible to research
grant opportunities, sending donation receipts,
thank you letters, proof-reading english
documents, taking minutes at meetings, etc.  

Tour for visitors: DEPDC/GMS receives a
variety of visitors from backpackers to
representatives of international NGOs. An
English speaking volunteer can show them
around the headquarters and answer any
questions they may have. 

Be a participator and engage enthusiastically in the
culture you are in. Do not be afraid to try new things.
Culture shock dissipates quickly if you take each day as
it comes, with an open heart, an open mind, and a
positive attitude.  Patience is needed to overcome
cultural differences.  
Be flexible! Being an effective volunteer means doing
what is necessary even if it’s not what you had in mind. 
Show dependability. Don’t abandon your post by
taking off whenever you want. 
Fulfill your commitments and follow through with your
projects. If you need someone to cover for you, arrange
it directly.  
Please do not abuse the hospitality of your host
organization. 
Humility does not come easily to many but it’s
important to cultivate. It’s important to learn from
those around you and to not be stringent in the way
you think things should be done. 

9 RULES FOR EFFECTIVE 
VOLUNTEERS: 

Learn the language!
Listen and learn before you act.
Live simply and dress appropriately.
Exercise extreme caution in friendship, love, sex, and
dating.
Work for sustainability and equality
Reflect on your experience, share with your friends
and family at home, get others involved.
Manage your expectations and use good judgment.
Identify your strengths and weaknesses to contribute
what you know
Recognize the umbilical cord of privilege and don’t
flaunt it. Most people in the developing world make
less money than you and have never traveled out of
their home country. Please be sensitive to this.
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PREPARING FOR THE PROGRAMME

It is required that international volunteers demonstrate basic-level
Thai language fluency before arriving at DEPDC/GMS. You must
complete a 3 to 6 week Thai language course prior to your arrival at
DEPDC/GMS. DEPDC/GMS is a Thai-run, Thai- founded NGO. The
primary language spoken here is Thai. You will need to communicate
with the children and staff onsite, all of whom have limited English
communication skills. It is also important for navigating daily life in
Mae Sai as most business people do not speak conversational English.
Mae Sai is authentically Thai. The more Thai you have, the better
you’ll be. We recommend the following survival courses:

American University Alumni
(AUA) Language Center offers 30-
hour introductory courses. 24
Ratchadamnern Road Sriphum,
Chiang Mai 50200 Thailand
Phone: 66 53 214120 E-mail: cm-
thai@auathailand.org
Web:http://www.learnthaiinchian
gmai.com/index.php/the-course 

Payap University provides basic
Thai course (Thai 1) at their Mae
Khao Campus. Soi Muban Ruam
Chok Villa, Nong PA Khrang,
Chiang Mai, 50000. Phone: 053-
241-255 E-mail:
intersec@payap.ac.th Web:
https://lec.payap.ac.th/intensive-
thai-program-itp/ 

Chiang Mai University, Center
for Study Abroad. 239 Hauy
Kaew Road, Suthep, Muang,
50200 053-941-000
Web:https://www.centerforstudy
abroad.com/chiang-mai-
university-thai-studies/

You must obtain a visa in your home
country prior to your arrival in
Thailand. Visa requirements and
regulations are always changing. You
MUST contact the Thai embassy or
consulate in your country for specific
requirements of the visa application.
We recommend that you get a non-
immigrant, multiple entry, one-year
visa. This type of visa allows multiple
entries to Thailand, meaning from the
date of arrival to Thailand, you can
stay for a period of 90 days per entry
within the one year duration from the
date it was issued. To activate the
second entry, you can go to the nearest
border, such as Myanmar or Laos,
(make sure your passport allows visa-
free entry or visa-on-arrival to those
countries) so you can renew your stay
for another 90 days in Thailand. The
period of validity for this type of visa is
one calendar year from the date of
issue.DEPDC/GMS will provide you with
a letter of support for your visa
application. You can anticipate that
the non- immigrant multiple-entry visa
will cost around $175.00 U.S.D. For
further details on types of visas, the
link below is a good guide on general
requirements and aspects to address
with the Thai embassy of your country.
 http://www.thailand-visa-
service.com/thailand-one-year-non-
immigrant-visa 

Visa Runs: If you find yourself needing
to renew your visa (for those with a
multiple entry permit), it is quite
convenient from Mae Sai. You just need
to head over into Tachiliek from the
border. The cost of entering Myanmar
is either 500 baht or $10 U.S.D (330
baht). Your passport will be held at
immigration and you will be given a 14-
day pass into Myanmar. This option is
not be applicable for those with single
entry visa. The blog post below has
updated information on visa run to
Tachileik.
https://wanderwisdom.com/travel-
destinations/Mae-Sai-to-Burma

LANGUAGE COURSE GETTING THE VISA 

Baan Pasa (NES) Institute of
Languages 100 Chaiyaphoom
Road, Chang Moi Sub-district,
Muang District, Chiang Mai.
Phone: 053-233-050. Web:
http://neseducation.com/2017/i
ndex.php?page=home

Thai Language Hut offers Thai
language courses in Bangkok or
online via Skype. 9/1
Baansaengmukda, Sukhumvit
Road, Soi 43, Klongtan Nua,
Wattana Bangkok 10110 Phone:
+66 (0)859977653. Email:
info@thailanguagehut.com.
Web:
https://www.thailanguagehut.c
om/learn-thai/thai-language-
courses/beginner-thai-
language/ 
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CONDUCT & ETIQUETTE 

DEPDC/GMS serves vulnerable, at-risk youth. All
volunteers are expected to act as role models for the
children and are required to abide by the following
rules of conduct: 

DEDPC/GMS is a vegetarian center. Please do not
bring or consume meat in any form at the center.
Volunteers may take photographs at DEPDC/GMS
but photographs are limited to the physical
buildings and groups of children. No individual
photos are permitted to protect the privacy and
safety of the child. Therefore, any photos of children
must include at least three children at all times.
Photos taken at DEPDC/GMS may not be used for
commercial purposes.
In Thai culture, the head is the most sacred part of
the body and the feet are the dirtiest. Never touch
or lean on anyone’s head. When sitting, please be
sure not to point the bottom of your feet directly at
anyone. This gesture is equivalent to giving
someone the middle finger in the West. Sit cross-
legged or in the mermaid position.
Smoking, alcohol consumption and drug use is
strictly prohibited.
Sexual contact, kissing and inappropriate touching
with DEPDC/GMS children is strictly prohibited and
will result in immediate termination.
Public displays of affection (hand-holding, hugging,
kissing, butt-pinching, and cuddling) between
couples are considered highly inappropriate. Please
also refrain from perverted humor and vulgar
language.
Please understand that you are role model for
DEPDC/GMS and the children will mimic your
behavior
Please do not interfere with the rules staff set for
the children. If you do not agree with the rules,
please inform staff or management.
Please be sensitive to the children as many of them
come from abusive homes. It may take time to
establish trust with them.
Take care of your personal belongings and never
leave them unattended because they could be
stolen. DEPDC/GMS is not responsible for damage or
loss.
Male volunteers should take extra caution when
interacting with DEPDC/GMS children. Any physical
contact, whether intended to be friendly, can be
misinterpreted and should be limited.
When in doubt, please ask the international
volunteers!

APPROPRIATE ATTIRE

Thai culture is more conservative than Western culture.
Please dress appropriately by following these simple
guidelines: 

Shirts: Shirts should have half sleeve length
covering your shoulders and mid-drift. Please keep
cleavage covered and bras hidden. Please ensure
your neckline is appropriate so when bending over,
nothing is revealed. No tank-tops, halter- tops, or
muscle shirts.
Pants: Please do not wear hip-huggers or low-riders.
You may find yourself sitting on the floor at times.
Please wear pants that conceal underwear, lower
backs, and mid-drifts.
Skirts, Shorts, Dresses: Hemlines should fall just
below the knee while standing.
Footwear: Shoes are not to be worn indoors in
Thailand. At DEPDC/GMS shoes are not to be worn
inside classrooms and offices. Be prepared to wear
flip- flops or other shoes that are easily removed.
Colors: Please do not wear all black outfits. This is
considered faux pas in Thai culture. Black shirts and
pants can be worn separately with bright or light
colored clothing.
Make-up: Make-up should be kept natural and
neutral. At DEPDC/GMS we teach children that true
beauty comes from within, through personality and
confidence. We discourage heavy and excessive
make-up
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DEPDC/GMS is located in Mae Sai
(pronounced “May Sigh”) in the
northern province of Chiang Rai. Mae
Sai is the most northern point of
Thailand and lies on the border of
Myanmar (Burma). Mae Sai sits in a
beautiful, mountainous area in the
Golden Triangle. The Golden Triangle
refers to a large land mass where the
borders of Thailand, Myanmar and Laos
converge long the Mekong River. The
Golden Triangle was originally the
opium-growing region of northern
Thailand, eastern Burma and western
Laos, but is now mainly a tourist
attraction. The border region is an area
of trafficking, be it sex, labor or drugs.
The Thai government has worked hard
to eradicated opium production in
Thailand and has helped substitute its
production with sustenance crops
including coffee beans. 

Mae Sai is a popular stop along Mekong
commercial routes and a busy trading
post. Mae Sai is home to many ethnic
groups and nationalities including
northern Thai, Tai Yai, Tai Leu, Akha,
Lahu, Yunnan Chinese and Chinese and
Burmese Muslims. 

The entire northern region is home to a
wide variety of ethnic minority hill
tribes. There are seven main hill tribe
groups and many subgroups therein.
Most hill tribes migrated from China,
Tibet, Myanmar and Laos in the last 200
years.  

Many were fleeing military violence.
The hill tribes have unique customs,
culture, language and spiritual
beliefs.Their cultures and traditions are
under constant threat of extinction due
to Thailand’s rapid modernization,
foreign tourism, and forest
preservation projects which force them
off their ancestral lands. Most hill tribe
people live in poverty and remain
stateless, without access to education,
wage-paying jobs and healthcare. 

The border region, like the rest of  

ABOUT MAE SAI Thailand, is greatly impacted by
Thailand’s western neighbor, Myanmar.
For decades, refugees have been
streaming over the border to escape
civil war and political turmoil.
Thousands of refugees are living in
camps along the border and it is
estimated that 2 million migrant
workers are living in Thailand under
constant threat of deportation, with
limited protection from labour laws and
virtually no access to education,
healthcare and other government social
services. The wealth and development
of Thailand hides the realities of these
individuals who remain in a state of
second-class citizenry.

International volunteers will need to rent an apartment in Mae Sai. Rent
ranges in cost from 2,500 to 5,000 baht per month, plus utilities (200-400
baht per month) and wifi should you elect to have it (150 to 700 baht per
month). It is difficult to find long term stay options online but you can opt
to stay at the centre for the first few days (inform the international
coordinator). Upon arrival you can finding an apartment that suits you and
the volunteer coordinator can show you several options and help you rent
the apartment of your choice. It’s possible to rent a house as well and you
may consider rooming with another volunteer to share expenses. 

ACCOMMODATION & 
LAUNDRY 

LIVING IN MAE SAI 
WEATHER 

& CLIMATE 
Thailand has a tropical monsoon
climate with three main seasons:
rainy (May through Sept.); dry, cool
winter (Oct. through Feb.); and dry,
hot summer (Mar. through May).
During the rainy season, expect a
sudden downpour at least once
each day, with high humidity. You
will need an umbrella and/or
raincoat at all times! Average high
temperatures are about 94 F (34 C).
Winter in Mae Sai has nice, spring-
like weather in the day at 77 F (25
C), although it can get very cool at
night, as low as 55 F (13 C),
requiring a sweater or light jacket.
Summers are HOT, April
temperatures frequently reaching
102 F (39 C). Prepare to sweat!

Laundry shops are widely dispersed in Mae Sai and you are likely to have
them on the ground floor of your apartment complex. You can machine
wash for 20 to 60 baht (machine only takes 10 baht coins) per load or you
may elect to hand wash. Either way, you will most likely have to hang dry
as dryers are few and far between. You’ll need to purchase detergent,
bleach, fabric softener, etc. 
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HEALTH & SAFETY 
All volunteers are strongly encouraged
to consult a travel clinic or personal
physician prior to departure to discuss
immunizations and risks for
contracting disease in Thailand. No
vaccinations are required by
DEPDC/GMS for participation in the
program. The Centers for Disease
Control (www.cdc.gov) will list
recommendations for traveling to
Thailand. A yellow fever vaccination is
required for entry into Thailand if you
are coming from an infected area.
Malaria and dengue fever, both
mosquito-borne diseases, are
prevalent in rural areas during the
rainy season. All participants are
strongly advised to consult a physician
about malaria prophylaxis.
DEPDC/GMS strongly urges you to
wear mosquito repellent every day. 

Medication Volunteers should bring an
adequate supply of all prescription
medications, contact lense supplies
needed for their stay in Thailand. Over-
the-counter medications are readily
available in Mae Sai; however we
suggest you bring basic medicine for
headaches, diarrhea, stomach aches,
and anti-itch creams for mosquito
bites. You may want to bring Tylenol,
Aspirin and a topical antibiotic. One of
the most preventable, yet common,
ailments in Thailand is dehydration.
Tap water in Thailand is not potable.
You should always drink bottled or
filtered water, which is available at
DEPDC/GMS and stores in Mae Sai. Also
be aware that sunscreen, while locally
available, is quite expensive. Tampons
and condoms are available at Tesco, 7-
Eleven and Pharmacies. 

Emergencies In case of emergency,
notify your volunteer coordinator
immediately. There is one hospital and
one clinic in Mae Sai. In the event of a
medical emergency, a bilingual staff
member or volunteer will transport and
accompany you to the hospital.
Ambulance service is also available by
dialing 1669. 

TRANSPORTATION 
Travelling to Mae Sai from other cities requires taking a bus from the city
you are in. If you are coming from Bangkok, you can fly into the airport in
Chiang Mai and take a bus from there to Mae Sai. https://12go.asia/en is
a good website to find the best option and to book bus tickets. Note, it is
cheaper to buy bus tickets at the bus terminal.  

Public transportation in Mae Sai can be challenging. Shared taxis called
“song taew” (usually red or yellow covered trucks with two benches in
the back) travel at regular intervals during business hours from the bus
terminal to the border. They cost a flat 15 baht per person. Just ring the
bell when you want to jump off! Unlike other cities in Thailand, song
taews do not provide transportation to any point in the city; they only
travel back and forth along the main road. Motorcycle taxis are available
anywhere in Mae Sai. Fares and destinations must be negotiated with
the driver who most likely won’t speak any English. When you need to
get to DEPDC/GMS, say, “Bye Soon Luke Ying.” Cost will range
anywhere between 30 to 60 baht. The motorbike taxis do not provide
helmets to passengers! 

Bicycle or motorbike can be used to easily travel around Mae Sai. You
may consider buying one or the other for the duration of your time here.
There are many shops where you can either rent or buy bicycles or
motorbikes. The cost upfront will range from 9,000 to 22,000 baht
depending on whether it is old or new. Once you’ve sold it back, you’ll
have spent a total of $150 to $250. It’s also possible to rent a motorbike
for about 1,500 baht per month, with expenses like fuel (about 30 – 40
baht/liter), maintenance and repairs (oil changes, break checks, flat
tires), etc. Bicycle cost around 1000 – 3000+ baht ($30 – 90+) for basic
new ones and 10,000+ baht ($300+) for mountain bikes with gears.
Motorbike theft is a major issue in Mae Sai and several volunteers have
been affected directly. Please be aware of this at all times. DEPDC/GMS
recommends using a lock no matter where you are. 

DEPDC/GMS advises that you drive cautiously at all times. Helmets are
available at Tesco and at various bike shops along the main road. Mae
Sai drivers tend to be a little haphazard and there are many accidents as
a result.The best policy is to stay alert at all times and even more so
around holidays and weekends when it’s safe to assume that people
have been drinking and are now driving. 

Mae Sai Hospital 101 Moo 1 Mae Sai 57130
Phone: 053-731-00 

Overbrook Clinic 20/7 Th Phahonyothin
Mae Sai Open 9 a.m. to 3 p.m. Phone: 053-

734-4422 
Tourist Police: 1155 
Mae Sai Police: 191 

CRIME IN MAE SAI
There is relatively little violent
crime in Mae Sai. People walk
around freely in the evenings
without much worry for physical
harm. Foreigners are rarely
harassed beyond the standard
tuk tuk driver or vendor trying
to sell their services and goods.
As a general rule, the locals are
friendly as long as you are
friendly. This does not mean
you should be careless. Like
markets anywhere in the world,
there are cases of pick-
pocketing in Mae Sai.
DEDPC/GMS strongly
recommends that you do not
walk around alone in the
evenings and be aware of your
surroundings at all times.
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BANKS & MONEY EXCHANGE 
Foreign account cash withdrawal at ATMs- charges may vary from 200-
220 baht. There is a cash withdrawal limit which varies from ATM to ATM
(5000 to 15000 baht).  

Cash withdrawal from banks using credit/debit card- smaller fee than
ATMs but you will still find a service fee on your account. Carry your
passport for transaction.  

Currency exchange- Companies such as Super Rich and Twelve Victory
Money Exchange do not charge commission fee. Their rates are available
on their website and they are located on the main road of Mae Sai. Carry
your passport for transaction.  

Western Union- Transfer from your foreign account to Western Union
and pick up from their local branch. The fees vary based on the amount.  

Transferwise- If you intend to stay for a long period of time and decide
to get a local bank account, this may be a better option. Similar to
Western Union, you transfer money from your foreign account to the
Transferwise account (for a small fee depending on the amount you
transfer). In 2-3 days, the money is transferred to your local bank
account and you can withdraw it any time from your bank’s ATM.  

INTERNET & CELL PHONES

There are cafes with wifi all across Mae
Sai. You can sit inside for as long as you
want given that you order something at
the cafe. DEPDC/GMS has computers
volunteers can use as well, but official
work-related tasks take priority over
personal use of computers. Most
volunteers bring a laptop or netbook.
You may consider bringing an electrical
adapter from your home country for all
electronic equipment. 

Cell phones in Thailand are relatively
inexpensive. A basic cell phone cost
anywhere from 500 – 1000+ baht ($15 –
30) baht with smartphones, such as
Iphone, costing 30,000+ baht ($900+).
You will need to purchase a SIM card
(Thai phone number) for an additional
50 baht. You can buy a sim at a 7-
Eleven provided that you can show
your passport. There is a wide range of
companies with a selection of phone
packages to choose from (among the
popular ones are dtac, true move and
AIS). Easiest way to recharge your sim
card at the end of the month is to top
up the monthly charge at a 7-Eleven
and re-activating the package online.
Most volunteers get a sim card for their
current cellphones. 

RELIGION 
Roughly 95% of Thai people are Theravada Buddhists and the other
5% of the population are Muslim, Christian, Hindu and animist hill
tribe. Theravada doctrine emphasizes three principals of existence:
dukkha (suffering), anicca (impermanence); and anatta (non
essentiality of reality). The ultimate goal of Theravada Buddhists is to
reach nirvana – the absence of desire and suffering. Simply put,
nirvana is the end of reincarnation and life cycles. It is enlightenment. 
There is a mosque in Mae Sai and several churches for anyone
wanting to worship. DEPDC/GMS is a non- religious organization
serving people of all faiths and volunteers should respect this policy.
Overtly religious activities are not permitted. 

MAE SAI FITNESS CENTER 

Mae Sai Fitness Center offers elliptical
machines, free weights, weight
machines, stationary bikes, and an
outdoor pool. The cost of a day pass to
the gym is 60 baht and the cost of a day
pass to the pool is 70 baht. A month
membership is 600 baht. Open 1 p.m.
to 8 p.m. seven days a week. Located
off Soi 8, Mueang Daeng. 

RECOMMENDED READING 
We strongly encourage you to familiarize yourself with DEPDC/GMS, human trafficking,
and Thailand in general. We recommend the following reading prior to departure: 

The Bangkok Post (www.bangkokpost.com)
Culture Shock! Thailand: A Survival Guide to Customs and Etiquette written by
Robert Cooper
How to Live Your Dream of Volunteering Overseas written by Joseph Collins
A Web Resource for Combatting Human Trafficking (www.humantrafficking.org)
The Irrawaddy: Covering Burma and Southeast Asia (www.irrawaddy.org)
Lonely Planet Thailand (http://www.lonelyplanet.com/thailand)
Thai For Beginners by Benjawan Poomsam Becker



Page 9 

MEALS/MARKETS & DINING SUGGESTIONS 

Volunteers are responsible for their own meals. If you have a kitchen in
your apartment, you can cook for yourself. If you do not, you can eat out
relatively cheaply for about 30 to 100 baht per meal with non-alcoholic
beverages costing an additional 15 to 50 baht. Mae Sai offers a wide
selection of noodle shops, food stalls, restaurants and a few
international cuisines.  There is a variety of culinary delights and range
of desserts! Be adventurous! 

The standards of cleanliness are good in Thailand. Most volunteers eat
street food often and rarely suffer any digestive discomfort. Mae Sai has
a Tesco Lotus (similar to Wal-Mart or Target) where you will find a Thai
food court, Mister Donut, MK and KFC. A KFC value meal costs about 130
baht. You can also get everything you may need including bedding,
clothing, food, toiletries, alcohol, dental floss, microwaves, and more. It
is located on the main road near the bus terminal. If you need something
any hour of the day or night you can most likely find it at 7-Eleven. There
are many in Mae Sai along the main road. They are open 24/7. 

Markets are extensive and located near the border where you can find a
range of items includings clothes, food stalls, electrical accessories, etc.
The covered market near the border gate is open daily from around 9
a.m. to 6 p.m. There is a food market near Coffee Heart and on road 1149
that operates daily from early morning until about 11am. This is your
place for fresh, local, inexpensive food. Mae Sai also boasts an evening
walking street market near the border. This occurs the second and
fourth Saturday of the month from around 4 p.m. to 9 p.m. You can taste
Thai and Burmese food and get a much needed Thai massage! 

SIGHTSEEING
Your evenings and weekends are free to spend as you see fit. For those who would like to explore, we
can recommend some sightseeing in and around Mae Sai. Below is a list of sites we recommend: 

THAI FOOD 
Green House 

Ji-Ji  
Kik Kok Restaurant  

Khrua Sukhothai 
Maletcha 
Bun Nam 

MUSLIM FOOD 
Nada  

Bismillah Halal  
 

WESTERN FOOD 
Top North Hotel 

Green House 
Hamburrer  

 

JAPANESE FOOD 
Mojito 

Restaurant beside Phra Kham
Mansion 

CAFE 
Namon Cafe 
Coffee Heart  

Doi Wao Coffee 
Green House 

Doi Wao Temple

Mae Sai Evening Market  

Khun Nam Nang Non Forest Park
(The Sleeping Lady)

Wat Tham Pla  

Chiang Rai 

The Golden Triangle 

Doi Tung Royal Villa

Chiang Saen Wat Tham Pla

Wat Rong Khun


